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Stories that Shaped the Future

Chris Capossela

Chris Capossela is a distinguished former Microsoft executive who spent 32 years with
the company, leaving a lasting impact on its global marketing strategy and product
positioning. Joining Microsoft in 1991, Chris started in Windows marketing and held
various product leadership roles, including Program Manager for Microsoft Access and
General Manager for Microsoft Project. In 1997, he transitioned to a speechwriting role
for Bill Gates, which provided him with a unique perspective on messaging and
corporate communication.

In 1999, he moved to Europe as the Director of Business Operations for the EMEA
region, where he played a key role in expanding Microsoft's presence internationally.
From 2003 to 2011, he led marketing for the Office division, overseeing iconic products
such as Office 365 and SharePoint, and navigating fierce competition with Google
Workspace. In 2011, he became Chief Marketing Officer and later Executive Vice
President, overseeing global marketing for both consumer and commercial segments.
His work shaped Microsoft's brand identity and marketing strategies across multiple
markets, contributing to the company's growth and transformation. He retired in
October 2023.
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